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9th January 2026		PMA/cb

Dear Parent/Career,

I wanted to extend a big thank you to all of the parents who took time to complete our survey prior to Christmas. It was fantastic to receive such a high number of completed surveys from all year groups and to read all of the really positive comments about the school. 

An overwhelming number of parents (93%) believe their child is happy at the school and 97% responded that their child feels safe.  As a result, almost all parents would recommend this school to another parent – thank you for your fantastic feedback.

Some of the other highlights from the feedback are listed below: -
· 98% of respondents indicated that there are a wide range of clubs and activities available for their child to take part in. This is extremely positive feedback, as one of the school’s priorities is to ensure all students have access to experiences that help them develop their talents and try new things. Your support in encouraging students to engage in these activities is greatly appreciated.  As these clubs and activities change each term, it is worth reviewing the bulletin each term to see what is planned for the next term (Bulletin Spring Term 1) and the latest extra-curricular club timetables (Extra-Curricular Club Timetables). Please note that ScoPay is now open for parents to register their daughters for the Head of Year trips communicated last term. These trips promise to be another valuable opportunity for students to strengthen relationships and bond with their peers within their year group
· 92% of parents were happy that the school supports wider personal development.  This is done through the pastoral and curriculum areas in addition to the trips and visits to the school from external speakers that take place.  It is also worth mentioning that the school has invested in display monitors around school to celebrate and highlight the work that goes on around the school. You can also see a round up of last term’s activities in our latest Highlights magazine on our school website.
· The survey results point to parents being highly confident in the school’s academic mission with 94% saying that the school has high expectations for the students and 94% responding that their child does well at the school.  We are proud of the achievements of our students and are glad that you feel they are being supported well.
· 91% of respondents have indicated that they are satisfied with how the school communicates information about their child’s progress. We have also recently reintroduced face-to-face parents’ evenings for all year groups to further strengthen our partnership with families, and we will be seeking your feedback on this later in the year. You may have noticed that the parent app we wrote to you about has not yet been launched. As we have introduced a new management system this year, we are taking the necessary time to ensure that all functions are fully in place and working effectively before launch, so that it enhances communication with home in a meaningful and reliable way. 
· 93% gave a positive response in regards to student behaviour.  We are proud of the way that the students conduct themselves in and out of school and will continue to guide and support their positive behaviours to ensure the school is a happy community.
· 92% liked the range of subjects available at the school.  We continuously review the range of subjects offered.  Technology was mentioned in one of the comments and the curriculum in this subject was reviewed recently to further strengthen the provision with a large investment in a laser cutter to help facilitate the product design aspect of the subject.

Thank you for this feedback and we will endeavour to further build on these successes.
 
However, in all surveys there are ways in which we can develop further. In some cases this involves directing you to where information can be found.  An example of this is strengthening awareness of what our students are learning in each subject throughout the year.  Whilst 85% said that they were aware, it is worth reminding all parents that this information is readily available on our website and can be found here Curriculum Guides. 

A number of parents took the time to write longer comments in their responses; these are always welcomed as they help us to continually drive improvement. One of the areas is for more regular feedback on progress for students studying GCSE subjects.  At the moment, there are three reports in the year, a parents’ evening after the first set of PPEs and two sets of PPE scores to help parents understand the progress their daughter is making. Please note that staff always welcome queries from parents about their daughters’ progress so if you do require more information please do email your daughter’s tutor in the first instance. 

I hope that gives an overview of how your feedback helps and why we sincerely appreciate the time you take to provide it. Just a reminder that on Monday 19th January, school will start at 9:30am for all students.

Thank you again for your feedback and may I take this opportunity to wish you and your family all the best for the new year.

Yours faithfully,
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Mr P May
Senior Assistant Headteacher
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