
 
 

2nd September 2025         DSI/mm 

Dear Parent/Carer, 

I hope you and your family have had an enjoyable and restful summer break and you are ready for 

the year ahead. 

We would like to remind you that our school has recently moved from using SIMS to a new 

management information system, Arbor, which fully launched this September. This change will help 

us improve how we manage student information, communication, and reporting in the long term. 

As a result of this transition, you may notice that some letters, reports, or communications you 

receive from the school will look a little different from before. While we are working hard to ensure a 

smooth changeover, there may be occasional delays or minor glitches as we adjust to the new 

system. We kindly ask for your patience and understanding during this period. 

Your feedback is very important to us as we continue to refine our processes. In the near future, we 

will be inviting parents and carers through surveys, to share your thoughts about the new system. 

This will help us ensure that the information you receive from the school is as clear and useful as 

possible. 

We are also pleased to let you know that later this term, we will be launching a parent app linked to 

Arbor. This will give you easy and ready access to key information about your daughter’s progress, 

attendance and general conduct, helping to keep you informed and up to date. 

Please also see below for a reminder of the dates and times that your daughter will be returning to 

school this term 

Year 7  Wednesday 3rd September 8.30am 
Year 8  Thursday 4th September 10.50am 
Year 9  Thursday 4th September 10.50am 
Year 10  Thursday 4th September 10.50am 
Year 11  Thursday 4th September 8.50am 
Year 12  Thursday 4th September 8.50am 
Year 13  Thursday 4th September 1.30pm 
 
Thank you for your ongoing support as parents/carers. If you have any urgent concerns regarding 

communication from the school, please do not hesitate to contact the school office directly. We look 

forward to working closely again with you this academic year. 

Regards, 
 
Ms Singh 
Head of School 
 


