
Phase 4 Business Studies Work – Year 10 

Please complete and submit  

Using on Google Classrooms if you can 

 

Please complete all questions on topics that you have been working on. 

 

Review your work prior to taking the quiz and complete without using your notes 

 

Remember when answering written answers, to structure as we have learnt in class: - 

 

1-3 Marks requires only basic knowledge 

4-6 Marks requires basic knowledge and it explained 

7+ marks requires a mixture of basic knowledge, explanation and analysis (two sided views) 

 

Good Luck 

  



Phase 4 Learning Quiz 

 
You have been studying a number of topics from Phase 1-3.  
Please answer all questions without the use of your notes 

 

 

1. Suggest a type of ICT that a company could introduce to using the examples:   (4) 

 

Word 

Excel 

Databases 

Zoom 

Publisher 

 

a) Improve financial calculation 

 

 

b) Improve customer records 

 

 

c) Improve letter writing 

 

 

d) Improve Meetings with distant branches 

 

 

 

2. Suggest and explain one benefit to businesses using computer aided design (CAD)   (2)  
 

 

 

 

 

3. Explain why workers may be concerned by the introduction of new technology such as CAD (2)  
 

 

 

 



 

4. A business needs to be aware of the legal responsibilities it has to its customers. Suggest and 

explain one legal responsibility it has to its customers      (2) 
 

 

 

 

 

 

5. Explain why the use of ICT may benefit a business in in purchasing materials using e-commerce 

(online)            (2) 
 

 

 

 

 

6. Identify and explain an advantage and a disadvantage to a business which want to sell their 

products abroad           (4) 
 

 

 

 

 

 

 

 

 

 
  



7. Unilever PLC is a multinational business. Discuss the advantages and disadvantages of being a 

multinational business         (8) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


