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For young people, deciding on the next steps after leaving 
school or college can be a tricky path to navigate. There are a 
number of different options available – and broadly speaking, 
currently 40% of young people post-16 choose the academic 
route offered by A levels, progressing to higher education. 
The remaining 60% chose a vocational route, such as BTECs, 
or work-based learning pathway such as Apprenticeships. 
One of the most important questions to consider at this point 
is ‘how best do I learn? Through traditional classroom-based 
learning or a more hands on or practical approach?’ 

The make-up of the workforce and careers has dramatically changed over 
the last few years with greater automation, more digital-enabled roles and 
transformation happening across almost all business sectors. To be successful 
in the future world of work, we all need to be ready to flex and adapt to 
these changes. Vocational and technical paths, such as apprenticeships, will 
continue to play a crucial role in supporting our economy in the years to come 
– providing young people and adults with the learning and skills they need to 
enter new and evolving industries and careers.

For those that prefer the ‘hands on learning’ approach, Apprenticeships are a smart 
way for young people to enter the world of work. With a focus on practical learning 
in real-life scenarios, they offer the opportunity to gain skills on the job while learning 
and equip a diverse range of learners with the right mix of knowledge, technical and 
soft skills that employers are looking for.  They also offer career opportunities in key 
industries with significant skills gaps, such as healthcare, construction and engineering. 

That’s why at Pearson we’re putting a renewed focus on Apprenticeships. The 
concept may have been around for hundreds of years, but the modern version 
has a crucial role to play in these changing times, offering an opportunity to help 
young people kickstart their career, reskill or upskill, in a shifting landscape. As 
well as providing Apprenticeship solutions for employers, since 2017 Pearson UK 
has been offering apprenticeships to support our own talent pipeline – with over 
300 colleagues taking courses at Advanced, Higher or Degree/Master Levels. It’s 
been a pleasure to see these colleagues thrive and excel, and the positive impact 
they have had in developing career aspirations, confidence and skills is clear. 

As we look to the future, it’s vital that we embed the right skills in the educational 
journey so that young people and adults are equipped to be flexible and adapt 
to whatever the future of work holds. Apprenticeships matter now more than ever, 
and we are pleased to support this issue of Careermag celebrating National 
Apprenticeship Week.

Freya Thomas Monk 
Senior Vice President for Vocational Qualifications & Training at Pearson 

Future proof skills  
for career success   

Freya Thomas Monk is SVP for 
Vocational Qualification & Training at 
Pearson where she is responsible for  
Pearson’s UK technical, vocational and 
apprenticeship qualifications delivered  
by colleges, private training providers 
and employers.

Since joining Pearson in 2004, she has led 
teams spanning strategy, school services, 
operations and digital product development 
as well as the English language assessment 
portfolio.  Freya has extensive experience 
working in the UK, US, India and other 
markets, and is committed to promoting 
global education.

Freya is Chair of Governors of a primary 
school and lives in London with her family.
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We'd like to
meet you.
Explore our
apprenticeship 
scheme today. 

Apprenticeships at IBM are all 
about picking up skills for the 
workplace and embarking on a 
long and successful career.  
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Katie (She/Her) 
Winchester, UK
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For those reading this, you’ll likely be 
considering your next steps after school or 
college. Perhaps you’re thinking about an 
apprenticeship, T Levels, college, university 
or maybe you’re a little unsure of what to 
do. Don’t panic! You don’t need to have it 
all figured out and remember, there are no 
right or wrong paths.

Careers are no longer considered linear, 
and the days when a job was for life is 
now a thing of the past. In this issue, we 
explore the different options available as 
well as offering support for talking careers 
with your parents, apprenticeships and 
everything you need to know plus much 
more! With exam season just around the 
corner, we’ve also created a guide to help you look after your mental 
health while revising. 

Deep dive into our sector spotlights including construction engineering, 
financial services, careers in defence, energy and utilities plus much more. 

As always, we’d like to thank our contributors, advertisers and readers!

Sharon Walpole,
Editor
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have struggled to stay in employment because of my disability 
so I saw an apprenticeship as the ideal way to be in employment 
whilst completing a qualification. 

I would say that my apprenticeship was unique because for the first 21 days 
(3 weeks) of my programme I was based in the office then we moved to 
remote working from home due to the coronavirus pandemic. 

I absolutely loved working from home because it gave me the opportunity to 
complete coursework and prepare for exams in my own space. 

I learnt so much about the world of business administration and 
communications during my 12-month course. 

I think the one thing that stood out to me about my apprenticeship was 
completing my level 2 ICT exam in just 4 days. 

I also decided to deliver a couple of presentations to my team about my 
apprenticeship and how it was going. 

As part of my studies, I had to complete several different units and they 
included Equality & Diversity in the workplace which was my favourite unit. 

I accept that Equality and Diversity in the workplace is not the most interesting 
of units but for me it is because I love to explore the ins and outs of this subject. 

There is so much that I loved about apprenticeship, and I am gutted that I am 
not able to write about all of it in this piece. 

Since I completed this apprenticeship in May 2021 from home, I 
have become a massive advocate for apprenticeships because 
they give people like myself the opportunity to feel secure 
whilst in employment. 

In the last 100 words of this article, I wanted to leave 
you with this message: 

If you know that university is not the route 
for you post 16 then I would strongly 
recommend looking into doing an 
apprenticeship or internship because 
they can change lives and open 
up so many opportunities. 

My unique  
apprenticeship  
and Me

I am Cam Wood, 25 from 
Herefordshire and a member 
of the Youth Advisory Group 
at The Careers & Enterprise 
Company. I have Cerebral 
Palsy and Hydrocephalus 

meaning I use a wheelchair in 
all aspects of my daily life.

I hadn’t really considered completing an 
apprenticeship until the Christmas of 2019 when 
I was offered my dream apprenticeship with the 
communications team at my local authority.
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After my Level 3, Pearson have put me onto a Level 6 Chartered 
Management Degree Apprenticeship for the next 3 years. I have  
been recognised as a valuable member of the team and have 
been offered a role which involves me taking on a lot more 
responsibilities.

I would definitely recommend apprenticeships and will always be a 
massive advocate for them. When I was at school there was such a 
pressure to go to university and it isn’t the only route. I completed 
my A Levels and completing a Level 3 apprenticeship allowed me to 
learn so many practical skills that I didn’t learn at A Level. I’ve now 
started my degree apprenticeship and in 3 years’ time will have a 
degree, as well as 4 ½ years’ experience in a role.

Don’t be afraid to take a step back before taking a step forward. 
Traditional school and university routes aren’t for everyone 
even if you consider yourself academic. Many people think of 
apprenticeships as being for those wishing to be a plumber, 
electrician, or builder, this just isn’t the case. I know apprentices who 
have completed Sales, Marketing and IT apprenticeships from Level 
3 up to Level 7 (Masters). Yes, they are hard work, but they are so 
worth it.

WHAT PROGRESSION OPPORTUNITIES 
DO YOU HAVE NOW BECAUSE OF YOUR 
APPRENTICESHIP TRAINING?

WOULD YOU CONSIDER RECOMMENDING 
APPRENTICESHIPS TO OTHERS?

DO YOU HAVE ANY OTHER ADVICE TO SHARE?

BETHANY
CUSTOMER SUCCESS CONSULTANT

PEUK C0036a

Throughout my apprenticeship I 
have developed a wide range of 
skills. I was able to develop skills on 
Excel and it has also helped me to 
develop my sales skills.

It has not affected my ability to 
complete the apprenticeship and 
the way I work. We had to adapt 
how it was delivered and how I 
completed the various aspects of the 
qualification, but this was an easy 
change.

My apprenticeship has helped me to be confident within my role 
and adapt the skills I have learnt to how my job has changed 
with supporting other teams throughout the pandemic. I have 
also gained another qualification and moved on to the degree 
apprenticeship which will enable me to grow even further.

MY LEVEL 3 
APPRENTICESHIP 
ALLOWED ME 
TO PROGRESS 
AND MOVE 
ONTO A DEGREE 
APPRENTICESHIP

HOW HAS COVID-19 
EFFECTED YOUR 
APPRENTICESHIP 
EXPERIENCE?

HOW HAS THE 
TRAINING HELPED TO 
BUILD YOUR SKILLS?

HOW HAS YOUR APPRENTICESHIP HELPED 
YOU TO ADAPT AND GROW?

Sales and Telesales Level 3 / Chartered 
Manager Degree Level 6 Apprenticeship
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After my Level 3, Pearson have put me onto a Level 6 Chartered 
Management Degree Apprenticeship for the next 3 years. I have  
been recognised as a valuable member of the team and have 
been offered a role which involves me taking on a lot more 
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If you’re leaving school or college this year and 
you’re worried about the cost of university and 
fi nding a good job afterwards, a JTL apprenticeship 
could be a better option for you.

With a JTL apprenticeship you can launch a 
rewarding lifelong career as an electrician or 
a plumbing & heating engineer, and, once fully 
qualifi ed you can go on to earn an annual salary of 
£32k or more.

An apprenticeship can be started at 16 and 
completed within 4 years. There is plenty of demand 
for new talent in the sector with huge potential to 
progress up the career ladder.

Find out how to get started with 
a JTL apprenticeship in 6 simple 
steps by visiting:

       jtltraining.com/think-ahead

     0800 085 2308

https://qualifications.pearson.com/en/qualifications/apprenticeships.html?utm_source=csbnawcm22&utm_medium=website-affiliate&utm_campaign=GBWBGS0122APPRE
http://jtltraining.com/think-ahead


Play your part in engineering the future

Engineering 
Construction

Sponsored by

SECTOR SPOTLIGHT - ENGINEERING CONSTRUCTION

Imagine a world where there was no heat to warm our homes, no clean water to drink 
and no petrol to fill our cars. Sounds like something from science fiction. But without 

Engineering Construction our world would look and feel very different.

Engineering construction is the industry that looks after the UK’s, and the wider worlds, 
critical infrastructure. They design, construct and maintain the industry sites and process 

plants responsible for production of oil, gas, water and food, and power generation. 

The Engineering Construction Industry Training Board (ECITB) is an arms-length 
Government body that works to attract, recruit and train the skilled workforce required 

by the engineering construction industry to keep the world moving.
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College and 
school leavers
Build your career in a fast-paced 

environment, where each day 

brings new challenges

We are passionate about our role 

in providing vital buildings and 

infrastructure across the country, 

committed to the idea that what 

we do makes a real difference to 

people’s lives. 

If you’re looking for hands-on, 

practical experience, while working 

towards a professional qualification, 

our Trainee Development 

Programme is for you.

Follow us:

Benefits 
People-orientated, progressive, 

values-driven culture

28 days’ holiday 

Agile work choices

Continuous Professional 

Development

Private healthcare and 

wellbeing programme

Volunteering daysVisit: gallifordtry.co.uk/careers

@gallifordtryGalliford Try

https://www.gallifordtry.co.uk/careers/


Sponsored by

Engineering construction makes up more than one-fifth of the total UK economy and 
supports the nation’s critical infrastructure. 190,000 people work in engineering 
construction in the UK, contributing around £100 billion to the economy.  Workers 
design, test, install, maintain, repair, commission and decommission industrial 
facilities from wind farms to nuclear power stations to sports stadiums. Engineering 
construction will be at the heart of the revolution as we start to make serious progress 
towards the energy solutions needed to tackle climate change.

What can I do?
People working in engineering construction design, test, install, 
maintain, repair, commission and decommission industrial 
facilities. They work on superstructures ranging from wind 
farms to nuclear power stations and are crucial helping to 
tackle climate change by designing and installing new energy 
solutions. There are a wide range of careers available in 
engineering construction. From technical skills to a flair for design 
or leadership qualities there are roles to suit different interests, 
skills and aptitudes.  The best bit is we all come from different 
backgrounds and bring unique strengths and ideas so that they 
can be used to make a better future for all.

Apprenticeships in engineering offer an ideal path into a 
career in the engineering construction industry.  For employers, 
apprenticeships develop committed and talented employees 
who learn their skills on the job. For learners, apprenticeships in 
engineering provide an opportunity to earn while you learn.

And as you can imagine, we love a hard hat.  But we also love 
offices, laboratories, offshore vessels and working with cutting edge 
technology like drones, carbon capture and even lasers on occasion.

About Engineering 
Construction
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Would you like to be part of a team creating amazing buildings and infrastructure across the UK?  
Then take a look at the Professional Apprenticeship opportunities we have on offer.

Practical experience, technical learning and professional development will push you to achieve your full 
potential, as you receive a fully funded day or block release while working with us full-time. 

Whatever programme you choose, you will become fully immersed in your experience at Laing O’Rourke 
and you’ll get lots of support from your teams to develop and learn as you work.  Head to our website to 
find out more and apply.

www.laingorourke.com/careers

PROFESSIONAL APPRENTICESHIP
OPPORTUNITIES ACROSS THE UK

LAINGOROURKE.COM

a4_lor_career_map_advert_2022.indd   1a4_lor_career_map_advert_2022.indd   1 27/01/2022   15:2227/01/2022   15:22
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Pathways and qualifications
The engineering construction industry offers a full range of 
apprenticeship schemes that will suit a variety of interests, skills 
and aptitudes. There are industry entry points for people with 
traineeships, graduate and post graduate qualifications.

As we move into a world of new technologies and continue our 
journey towards Net Zero it’s crucial that we provide the right 
opportunities to attract and develop a world leading workforce.  
In 2020 we launched the ECITB Scholarship Programme.  Working 
in partnership with a number of training providers, the programme 
offers an excellent opportunity for those aspiring engineers of 
the future that wish to pursue a career within the Engineering 
Construction Industry (ECI) in a craft or technical discipline.  
Learners will acquire a level 3 engineering certificate as well 
as relevant site passports. For employers, this is an excellent 
opportunity to recruit a young person who has had the requisite 
training to be either fast-tracked into an advanced stage of an 
apprenticeship or be recruited as a direct site hire.

During their studies learners will acquire nationally recognised 
engineering qualifications as well receiving other skills training 
relevant to their chosen discipline.

The ECITB Scholarship Programme allows learners to train and 
qualify in one of the following occupations – 

Craft: 
• Pipefitting 
• Mechanical Installation 
• Pipe or Plate Welding 
• Electrical Installation 
• Rigging and Erecting 
• NDT 
• Fabrication/Welding 

Technicians: 
• Design and Draughting 
• Project Control 
• Mechanical maintenance 
• Electrical maintenance 
• Instrumentation and control

You can learn more about the programme here  
www.ecitb.org.uk/ecitb-scholarships/

Skills
Skills underpin everything we do in engineering construction.  Some 
you will bring with you, many more you will learn as you continue 
your career journey. Apprenticeship programmes within our industry 
aim to develop the inherent skills and attributes of our people to 
enable them to have successful careers in a dynamic industry. 

And we take the views and opinions of our learners very seriously.  
To that end the ECITB has assembled the Innov8 Group. The Innov8 
Group, which references the eight sectors of the Engineering 
Construction Industry, is comprised of individuals from within 
industry that are in the early stages of their career journey.

By listening to fresh views on engineering construction careers, the 
ECITB can help our industry attract a new generation of engaged, 
diverse and dynamic engineers so that UK industry to continue to 
compete globally.

Engineering maintenance apprentice 
Cody Ellis has his sights set on 
becoming the third generation of his 
family to work offshore.

“My grandad worked offshore in 
Brazil. My dad is offshore now in 
the North Sea. And I’m raring to 
go, just waiting for the call!” said 
Cody, an apprentice maintenance 
technician at Aquaterra Energy’s 
Ops Base in Gt Yarmouth.

Cody’s pursuit of a career in engineering construction may 
be in his blood, but while at East Coast College his head 
was turned by a visit from EEEGR’s Energy Skills Foundation 
Programme. Inspired, Cody then enrolled in the ECITB’s 
Introduction to Engineering Construction programme (ITEC) 
while taking a L3 engineering maintenance course at the 
Lowestoft college.

“I was always more interested in the practical work not 
the theory and the ITEC taught me the basic  hand skills 
you need to be able to carry out maintenance and repairs 
offshore like welding, milling, and turning.”

The well-regarded one-year ITEC, which has now been 
integrated into the two-year ECITB Scholarship, is an 
established route into industry careers and when Aquaterra 
Energy came looking for an apprentice Cody – named East 
Coast College’s Student of the Year 2020 – was a great fit 
for the position. 

“It feels like a big family that I’ve joined here,” Cody says 
about his apprenticeship, which he started in November 
2020.

“I really feel like I’m getting a head start with all the different 
skills I’ll need offshore, so there’s a lot to learn but I’ve 
started with a good foundation.”

Cody Ellis
ECITB graduate aims to follow family 

footsteps offshore
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If you want to find out more about working in the Engineering 
Construction Industry the following links are a great place to start

www.ecitb.org.uk/apprenticeships-careers/ 
careers-engineering-construction/

www.ecitb.org.uk/apprenticeships-careers/ 
apprenticeships-in-engineering/

6 FACTS ABOUT CAREERS IN 
ENGINEERING CONSTRUCTION

STARTING 
SALARY

APPRENTICESHIP
OPPORTUNITIES

TRAVELLING 
OPPORTUNITIES

Work on major projects 
overseas as well as in the UK

TRANSFERABLE
SKILLS 

‘Portable skills’ that will be
your passport to the world 

of engineering 

Opportunities to advance
and develop your career

33K new jobs in the next 
decade

Average graduate starting 
salary of £23K

Earn while you learn

CAREER 
PROGRESSION

GROWING 
WORKFORCE

y

When it comes 
to drive and 
determination, Stacia 
Read, 22, is certainly 
not lacking. An ECITB 
Modern Apprentice 
in Business & 
Administration 
with Applus UK 
in Grangemouth, 
Stacia has spent 
the past four years 
working full time, 
while studying in 
the evenings and at 
weekends.

Such has been her commitment and 
dedication to her apprenticeship and her 
employer that last October Stacia was 
a finalist in the Apprentice of the Year 
category of the ECITB’s ECI Training and 
Development Awards 2021.

Originally from Hertfordshire, Stacia moved 
to Scotland when she was 18 to take up 
the modern apprenticeship with Applus 
UK, which provides services to the testing, 
inspection engineering and certification 
sectors.

“When I left school, I wanted to take up an 
apprenticeship, rather than go to university,” 
she explained. The position at Applus UK 
came up and I just knew that it was the one 
I wanted.”

Stacia’s apprenticeship training was 
supported by the ECITB and Forth Valley 
College. She also spent time in various 
departments within Applus, before settling in 
its UK Procurement department, where she 
now provides critical support to its country-
wide administrators and technical managers 
with all elements of procurement and fleet 
management, as well as providing support 
to the Head of Procurement.

Within just a month of completing the 
CIPS Level 3 last December, Stacia started 
working towards the CIPS Level 4. 

She said: “I am very keen to continue my 
studies and development, and that is due in 
part to the level of support I received from 
the ECITB and my mentor at Forth Valley 
College, which  was excellent. I really 
couldn’t have done it without them.”

Stacia Read
Modern Apprentice in 

Business & Administration
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Challenge
everything
Imagine our world in five years. In twenty. 
In two hundred. What will city living look 
like? How will communities interact? 
What will it mean to be sustainable?

Are you ready for the challenge? 

Join us and build a world you want to be 
part of.

Apprenticeship opportunities UK wide. 

Transform your world careers.arcadis.com

http://careers.arcadis.com


What made you decide to apply to IBM as  
a school leaver?
I knew that an Apprenticeship was for me because I could learn 
on the job and put my experience towards my qualification. IBM 
gave me an opportunity and helped me reach my full potential 
which in turn gave me a chance to succeed. As a school leaver 
it was important that I was offered a lot of support to help me 
thrive and achieve my goals. 

Do you have any hints and tips for school 
leavers interested in applying to IBM?
At IBM there is a thriving and inclusive culture. The best piece of 
advice I would give is to bring your whole self to whatever you 
do. Remember that you are employed for who you are, your 
personality and your aspirations, and not just the skills you bring. 

What’s the best thing about your current role?
No two days are the same in my role. I am constantly learning, 
improving, and honing my skills in my role. I feel privileged to 
learn new skills and to have the opportunity to teach others the 
skills I have picked up in my roles. 

What support was available to you when 
starting at IBM?
Each new apprentice is assigned to a manager who guides them 
throughout their 2 years of being an apprentice. There are also 
numerous communities that are available to join and participate 
in; this encourages inclusivity. With each intake, you get the 
opportunity to network and create relationships with the people 
you start with and all people you meet at IBM.  

What’s the best thing about being at IBM? 
We call ourselves IBMers because it is like being part of a 
community at the company. With so many apprentices that have 
attended IBM, there is a wealth of people who have had similar 
experiences. It’s been a pleasurable experience and it excites me 
to know that I can be relatable to other new joiners.

Register your interest in an IBM Apprenticeship here: 
http://ibm.com/uk-en/employment/entrylevel/ 

Find out what being an  
apprentice at IBM is really like…

Do
your
best
work
ever.
Apprenticeships at IBM are all about
picking up skills for the workplace and
embarking on a long and successful
career. We have your professional
development in mind from the day you
join us as a permanent employee. In
addition to the day job there are plenty
of opportunities to get involved in social
activities and volunteering with other
Apprentices, Students and Graduates.

ibm.com/jobs/uk

IB
M

 a
nd

 it
s 

lo
go

, i
bm

.c
om

 a
nd

 L
et

’s
 p

ut
 s

m
ar

t t
o 

w
or

k 
ar

e 
tr

ad
em

ar
ks

 o
f I

nt
er

na
tio

na
l B

us
in

es
s 

M
ac

hi
ne

s 
Co

rp
., 

re
gi

st
er

ed
 in

 m
an

y 
ju

ris
di

ct
io

ns
 w

or
ld

w
id

e.
Se

e 
cu

rr
en

t l
is

t a
t i

bm
.c

om
/t

ra
de

m
ar

k.
 O

th
er

 p
ro

du
ct

 a
nd

 s
er

vi
ce

 n
am

es
 m

ig
ht

 b
e 

tr
ad

em
ar

ks
 o

f I
BM

 o
r o

th
er

 c
om

pa
ni

es
. ©

In
te

rn
at

io
na

l B
us

in
es

s 
M

ac
hi

ne
s 

Co
rp

. 2
01

8/
20

19
. R

00
22

7

Eunjin
Joined 2014

@IBMCareersUKI

@IBMCareersUKI

Meet IBM Software Test Engineer, Anjalie Chadee, who writes features 
which test a software to ensure its functionality. We asked Anjalie:

Challenge
everything
Imagine our world in five years. In twenty. 
In two hundred. What will city living look 
like? How will communities interact? 
What will it mean to be sustainable?

Are you ready for the challenge? 

Join us and build a world you want to be 
part of.

Apprenticeship opportunities UK wide. 

Transform your world careers.arcadis.com
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MISSED THE EVENT? 
DON’T PANIC!

YOU’LL BE ABLE TO CATCH UP ON DEMAND

 CATCH UP ON DEMAND
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Leaving school this year? 
Get the jump on the right education and training choice for you  
Taking your next step after school can be 
daunting. The new ‘Get the Jump’ Skills for 
Life content hub on the National Careers 
Service website can help take the stress out 
of making your next move. 
 
It breaks down all of the training and education choices that 
are out there for you, all in one place, and shows you how 
they compare and where they can lead to. 
 

Learn more about T Levels, which mix classroom and on-
the-job training so you can get a feel of a workplace, or 
an Apprenticeship where you can earn and learn at the 
same time. There are also Traineeships, which can help 
you get the support and skills to find your way into an 
apprenticeship or work. Or there are Higher Technical 
Qualifications, which can teach you all the new skills that 
employers are looking for. 

The National Careers Service website even includes 
job profiles to help you discover what different jobs 
involve. Get the jump on your choices and you’ll be clued 
up on everything you need to know to take your next step. 
 

Find out more at gov.uk/get-the-jump
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“Apprenticeship 
programmes like the 
one I’m on at Amazon 
are fantastic for anyone 
who wants to continue 
learning or training but 
doesn’t want to go to 
university or college. The 
Amazon Apprenticeship 
programme is perfect 

for anyone aged 18+ who has either GCSEs, A-levels 
or good life experience. You’ll have the opportunity 
to get paid while you learn and the hands-on 
experience is second to none.”

Here are Shannia’s top tips for wannabe apprentices to find 
the perfect role.

1) Do your homework. It sounds obvious but research 
the type of apprenticeship you want. Do you want 
something engineering based? Or is IT more your thing? 
By understanding what sort of role you really want, you’ll 
be able to identify the perfect apprenticeship to help you 
achieve your ambitions.

2) Pick a company that matches your ambitions. I wanted 
to work with the best people, the best technology and the 
best equipment, so I chose Amazon. Choosing a leading 
company in your industry will give you unrivalled exposure 
and opportunities.

3) Throw yourself into it. When it’s time to leave the 
classroom and start the practical side of the apprenticeship, 
make friends, ask questions and really become part of the 
team. The people here are accommodating with their time 
and they’re also super-helpful. But best of all, they’re great 
fun. The fun nature of the team helped me settle quickly and 
was a key factor in helping me learn the ropes.

4) Watch and learn. You really can learn a lot by paying 
attention to everyone around you. I feel that the way some of 
my mentors conduct themselves teaches me so much and sets 
a standard for how I want to work myself. I find their way of 
doing things a real inspiration and that helps me learn the 
basics of the role quickly. You’re learning from the best in the 
business while getting paid – what’s better than that?

5) Organise your time. The combination of learning in a 
classroom and working in a real-life setting is brilliant, but 
it does require some forward planning. Remember that 
everything you do on an apprenticeship is important and 
you must learn quickly how to balance your time so you’re 
putting the time into the theory as well as the practice. There 
are lots of time management tools available online that can 
help you to prioritise your classroom and work schedule.

I studied GCSE Computer 
Science during secondary 
school, after which I 
progressed to studying for 
A-Levels at college where I 
studied Computer Science, 
Business and Physics.

I knew I wanted to get 
a degree upon leaving 
college, so I had the choice 

between University or a Degree Apprenticeship. I didn’t feel 
that university was right for me as I didn’t want the debt and 
would prefer to be in a working environment since I learn 
better with a hands-on experience. I also feel like it will give 
me a leg up in career after I have finished, having 4 years 
of industry experience at such a successful company, and a 
degree at the age of 22.

My day to day includes attending team meetings, designing 
and writing high quality code, testing code and coming up 
with new ideas for my team’s products. I also spend some 
time working on course work for the apprenticeship. I spend 
a lot of time working on customer facing features which is 
awesome because I can see my effect on the business and 
so can Amazon’s customers.

I have learned about the application of software 
development in the workplace, which is often missed in 
traditional education. Things are done very differently 
in the workplace in contrast to the classroom and this 
apprenticeship is a great opportunity to bridge the gap. 
The program has also taught me about how to act in a 
professional environment and has helped me to grow up fast 
from being a teenager since I’m in a workplace most days. 
(That’s not to say it isn’t extremely fun.)

The experience in the workplace coupled with the degree 
provides a phenomenal foundation for a career in software 
development. The skills I have learned will allow me 
to adapt to new jobs throughout my career. I plan on 
climbing the software engineering ranks in hope of one day 
becoming a Principle Engineer.

An apprenticeship is a great opportunity to learn both in 
a classroom and in a practical workplace. I also find it 
motivating because you never do anything for the sake of 
it, everything you do has an impact on the customer which 
is great since you can make a real impact straight away. 
It also helps that you have no student debt yet still get all 
the great benefits of being a student. Amazon’s Software 
Engineering Apprenticeship puts you in a great position for 
a future career in software development and Amazon is 
extremely supportive the entire way.

Shannia Daley
Operations IT Apprentice

Oli Wheatley
Software Development Engineer Apprentice
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Hi, my name is Mya Hornett. I am in my first year of a three-year 
Level 5 Technician Scientist Apprenticeship at AstraZeneca

Once complete I will have gained a foundation degree studying 
with the University of Kent. At the end of the initial three-years, 
I will have the option to stay on for an additional two-years, to 
complete a Level 6 Laboratory Scientist Apprenticeship, and 
gain a full degree in Applied Biosciences.

My role at AstraZeneca is within translational medicine in Early 
Oncology; I spend four-days a week working at AstraZeneca, 
and I spend one-day a week studying via distance learning.

Why did you decide to apply for an apprenticeship?
Throughout Year-12 I was convinced I was going to university. 
I’d visited the universities I was interested in, and I’d completed 
my UCAS application. But while all my friends were saying 
how excited they were and they’d found their dream university, 
I didn’t share their enthusiasm. So, I began looking at different 
options and I found this apprenticeship. I always knew that 
after university I wanted to go into cancer research, and this 
apprenticeship allowed me to start my dream job, while working 
towards getting a degree.

What have you found beneficial from doing an 
apprenticeship programme?
The apprenticeship programme has already helped me to 
develop many new skills, both scientifically and personally. The 
Apprenticeship Team at AstraZeneca runs personal development 
workshops, which have really helped me adjust to the world of 
work. In addition, working day to day with such experienced 
colleagues is helping me develop my scientific skills. The one 

thing that I am finding the most beneficial, is seeing the practical 
application of my university studies within a real life scientific 
industry setting. 

What are some advantages of working for 
AstraZeneca?
Working at AstraZeneca provides lots of opportunities, for example 
later this year I am on secondment  in the COVID-19 testing 
department. The secondment will help me to learn some new 
scientific techniques that I wouldn’t gain in my own department.

Can you describe a ‘typical day’ in your 
apprenticeship?
In the earlier months of my apprenticeship I spent the majority 
of my time in the labs, learning different techniques from 
my supervisor. But now my supervisor will normally give me 
information about an experiment that needs doing and I am 
able to go into the lab, carry this out and analyse the results. In 
addition to this we have team meetings where people will share 
the work they’re doing, and we have project meetings where 
plans and progress is shared.

What’s the favourite part of your job?
My favourite part of the job is working in the laboratory and 
carrying out experiments, especially on clinical samples, 
because this is when you can really see the impact of your 
work. I also love that I am constantly learning because there 
is always new information and everyone loves sharing what 
they’re working on.

                Apply now at   
careers.astrazeneca.com/early-talent

My First Year as a Translational 
Medicine Apprentice in Oncology
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We’ve put together some top tips to help you to 
look after your mental health during revision and 
your exams:

#1 Use your time wisely
When revising you don’t need to study 24/7. Try to find a balance 
between the things you enjoy and revising for your exams. By not 
taking breaks, you could end up facing a burnout where you feel 
physically and emotionally drained. This is why it’s crucial to set 
aside time to spend with your friends, family, hobbies or getting 
some well deserved rest. 

Cramming all your revision into a day can also cause information 
overload, causing difficulties to understand the information you’re 
supposed to be taking in and leaving you feeling stressed. 

#2 Ask for support if you need it
If you’re struggling, don’t be afraid to speak out. Often the feelings 
you are experiencing will be similar to your friends, who are going 
through the same situation so reach out to them. Whether you speak 
to a family member, teacher, friend or mental health charity, there is 
support out there and you’re not alone. 

#3 Have study sessions with  
your friends
Although it’s important to have a social life outside of studying, this 
doesn’t mean you can’t set up study sessions where you can help 
each other revise. Not only this, but you can support each other 
with different areas that you’re struggling on, giving you and your 
friends a much needed confidence boost.

#4 Separate study and relaxing
Don’t make the mistake of revising in the same place as you sleep 
and relax. Where possible try to revise in an office room, kitchen or 
library away from where you study. That way, when you put your 
past papers and flashcards down, you can really switch off and 
spend this time on refreshing your mind and body. 

#5 Preparation is KEY
Finally, and most importantly, prepare. Try making a revision 
timetable to schedule the time/day that you will study each subject. 
Make a list of the different areas you would like to cover during 
each study session. This will make you feel organised and in control 
to prevent you feeling as stressed.

Looking After Your Mental 
Health During Revision

With exam season only a few months away, you might be feeling 
overwhelmed and stressed. While this is an important time in your life, so is 

looking after your mental health during revision and the exam period.

All of these things combined will help support your mental health,  
keeping you on track and mentally healthy during the exam and revision period. 

The team at Careermap wish you the best of luck with your revision and exams!
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Are you curious, courageous,  
open-minded - willing and eager  
to learn, ask questions, and take  
on new challenges in a fast  
paced environment?
 
Here at AstraZeneca, whatever your 
background, you’ll have a huge amount of 
opportunity to explore, learn and develop in 
different functions across our business. You’ll 
be empowered and challenged to expand 
your knowledge and grow your skillset to set 
yourself up for future success.

Discover your career with us

Apply now
Be part of our journey and help us to provide life 
changing medicine to patients all over the world  
and transform lives for the better.

Business 
Apprenticeships

Digital, Technology Solutions, 
and Data Apprenticeships

Operations 
Apprenticeships

Scientific 
Apprenticeships

Our Apprenticeships: 
Break free from convention and let 
your rebel spirit soar

Are you looking for a practical, exciting 
and highly rewarding alternative to 
the traditional full-time study route? 
Where you can achieve a degree or 
qualification, earn a salary, and gain 
hands on experience that will set you 
up for future success.

https://careers.astrazeneca.com/early-talent


If you’re looking for a credible alternative 
to traditional learning routes, then an 
apprenticeship can give you the opportunity to 
earn and learn while gaining invaluable skills 
and work experience. 

During your apprenticeship, you’ll combine on 
the job training with academic study enabling 
you to get a nationally recognised qualification 
while earning and developing!

How do apprenticeships work?
Apprenticeships really are a viable alternative to university 
and you can actually get a degree qualification via the 
apprenticeship route. During an apprenticeship, you’ll mix on 
the job training with off the job study, allowing you to grow 
professionally through qualifications and experience.

Remember, employers help design apprenticeship standards,  
so you’ll know that the modules you’re learning are relevant  
to employers.

Understanding 
Apprenticeships

Apprenticeships are a fantastic route for young people  
who are ready to get out into the world of work.

What are apprenticeships?
Apprenticeships are a type of work based training. During an 
apprenticeship, you’ll typically spend 30 hours per week working 
combined with time at college, with your training provider, training 
centre or to learn online. You’ll normally split your time at work by 
80% in the workplace and 20% in the classroom. 

What happens during an 
apprenticeship?
When you start an apprenticeship, you will receive an income 
as well as support and training to help you unlock your potential. 
Apprenticeships are all about helping you to gain new skills, 
enhance current skills, gain experience and qualify with a Level 2 to 
Level 7 qualification, depending on the level you undertake.

We often get asked… ‘What if I don’t have any previous experience 
or qualifications?’ Don’t panic! With an apprenticeship, you don’t 
need any experience as you’ll gain this on the job. The same goes 
with qualifications, although some employers will ask for them, not 
all will. If you don’t have basic requirements, you’ll be able to gain 
these during your apprenticeship by completing your functional skills 
in Maths, English and IT. 
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Discover more at:  
go.pearson.com/adult-learners

PEUK C0029b

Flexible adult learning  
for a bright future
Looking to kick start your career but not 
sure where to start?
Whether you’re looking for your first job or thinking about 
upskilling or reskilling, Pearson can help you find the right 
qualifications, funding and support you need to get the 
most out of your career.

l From apprenticeships and career-focused BTEC qualifications 
to bite size workplace skills and behaviours and professional 
learning.

l Over 1000 Pearson qualifications eligible for adult funding.

l Take our skills quiz, be inspired by real learner success stories, 
and find help and support to get your career off to a flying start.
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If you’ve decided that an apprenticeship is right 
for you, then head over to our live vacancies! 

Can’t find what you’re looking for? Register 
your CV to be found by top employers.

How long does an apprenticeship last?
An apprenticeship will last for a minimum of 12 months. This will 
vary depending on the type of apprenticeship and the level you’ll 
be working towards. Apprenticeships are available in a number 
of different industries including: business, sports, engineering, law, 
health care, hair and beauty and many more.

Apprenticeships are available at the following levels:
• Level 2 or Intermediate apprenticeships are equivalent to GCSE 

level and typically takes 12 to 18 months to complete
• Level 3 or Advanced apprenticeships are equivalent to 2 A Levels 

and usually lasts for two years
• Level 4 and 5 or Higher apprenticeships are equal to a 

foundation degree and HNDs and normally take around 3 to 6 
years to complete

• Level 6 and 7 or Higher/Degree apprenticeships are equal to a 
Bachelor or Master’s degree and typically lasts around 3 to 6 years

• How much do apprenticeships pay?

Wondering how much do apprenticeships pay?  This can vary. As 
an apprentice, you will get paid, however, how much will depend 
on your employer. Some employers will pay a lot more than the 
minimum wage for an apprentice. Employers are legally required 
to pay an apprentice under the age of 19 or those over 19  in their 
first year the minimum requirement is £4.30 per hour. 

If you’re an apprentice, aged 19 or over and have completed your 
first year then you are entitled to the national minimum wage rate 
for your age. 

In April 2022, the apprentice wage for under 19’s or those over 19 
in the first year will be paid a minimum wage of £4.81. For those 
who have completed their first year and are 19 years old or over 
then you are entitled to the national minimum wage for your age. 

Who can do an apprenticeship?
Anyone can do an apprenticeship. Whether you’re looking for 
a career change or want to kick-start a career after school or 
college then an apprenticeship could be right up your street! 
Apprenticeships are a great route for you to secure your dream 
career. Remember, it is a job and you will need to apply and go 
through an interview process.

When do apprenticeships start?
You can apply for an apprenticeship all year round, unlike colleges 
and universities. However, some larger employers recruit at set 
periods of the year so it’s best to check before applying. If you want 
to get an idea of what is available or want to apply now, check out 
our job search tool.

When to apply for apprenticeships?
When to apply for apprenticeships varies depending on the 
employer or training provider. They can fall at any time of the year 
but there are some trends to bear in mind when thinking about 
applying for an apprenticeship. These include:

Does the employer hire on an annual recruitment basis? 
This is normally used by large employers and they typically recruit 
well in advance to the starting date. The employer will normally 
have set windows where they open and close applications at the 
same time each year. This is a common approach for higher and 
degree apprenticeships so make sure to keep a lookout for opening 
dates in your final year of school or college. 

Recruiting apprentices to start immediately: Intermediate 
and advanced apprenticeships often use this type of recruitment 
method. It’s a popular choice among smaller employers too. 
Employers will need the apprentice to start right away so it’s a good 
idea to apply to these when you have finished school or college so 
you are available to work at short notice.

Ongoing recruitment: This means that you can apply all year 
round. However, it’s worth taking into consideration that there might 
not be a position available for an immediate start but the employer 
will keep your application on record until the right position becomes 
available. This is often used by larger companies. 

When applying for a position it’s always important to get your 
application in as early as possible if you can. Some employers 
receive a high volume of applications and will close the vacancy 
prior to the deadline if they fill the position. 

What happens after I’ve completed 
an apprenticeship?
Once you have completed an apprenticeship, many employers 
will offer you a permanent job, but the world really is your oyster! 
You might decide to continue working with the employer you did 
your apprenticeship with or you might look for a more advanced 
role with a different company. For instance, you might choose to 
progress onto a higher level apprenticeship – did you know you 
can even get a debt-free degree? 

You have lots of options. It all depends on your career goals and 
finding what you love. 
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Careers  
in Defence

Think working in the defence industry is just 
about weapons and ammunition? That’s a myth 

we can bust right here! Although this does 
make up a large part of the defence industry, 

you might be surprised to hear that there are a 
diversity of roles. From engineering to finance, 
business support, marketing and much more.

Sponsored by
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http://des.mod.uk/careers


About the defence industry

Sponsored by

The defence industry covers everything from land, 
sea and air to cyber security, policy, electronics 
and infrastructure plus much more. Working in the 
industry will often see you working with cutting 
edge technology, in a varied role, where you’ll be 
learning something new everyday. 

The industry can be segmented into the armed forces (British Army, 
Royal Navy, Royal Air Force) and type including aircraft, protection 
and training equipment, weapons and ammunition, ground 
vehicles, rotorcraft, naval vessels and C4ISR (Command, Control, 
Communications, Computers (C4) Intelligence, Surveillance and 
Reconnaissance (ISR). 

In 2020, the government unveiled plans for the biggest investment 
in national defence in the last 30 years. This will enable the 
Ministry of Defence to invest in next-generation military capability, 
defending the UK from new and evolving threats and protecting 
the world’s most vulnerable while creating 10,000 jobs annually 
across the UK. 

How to Get Into the Defence Industry?
There are a wide variety of pathways you can take to get into the 
defence industry, from traditional routes such as going to university 
to an apprenticeship with the leading defence employers, the 
industry offers something for everyone. 

The route you choose to take will depend on the type of role you 
would like within the defence industry. For example, if you’re 
interested in working in a support role such as business, you might 
opt to study business as one of your A Levels and go onto do a 
degree in business management at university. However, if you’re 
looking for a hands-on role such as engineering, you might choose 
to study science at A Level and commit to a university degree in 
engineering upon completion. 

Let’s not forget that an apprenticeship is a viable route into the 
industry, you could be working for the likes of the MOD, DE&S, 
Dstl, MBDA, BAE Systems or in the Armed Forces. This employer list 
is by no mean exhaustive and there are other employers within the 
industry too! 

In 2020, the government unveiled 
plans for the biggest investment 

in national defence in the last 30 
years. This will enable the Ministry of 
Defence to invest in next-generation 
military capability

30  |  Careermag for School Leavers Issue 20 www.careermap.co.uk

SECTOR SPOTLIGHT - DEFENCE INDUSTRY

https://www.gov.uk/government/news/pm-to-announce-largest-military-investment-in-30-years
https://www.gov.uk/government/news/pm-to-announce-largest-military-investment-in-30-years
https://www.gov.uk/government/news/pm-to-announce-largest-military-investment-in-30-years
https://www.gov.uk/government/news/pm-to-announce-largest-military-investment-in-30-years


SECTOR SPOTLIGHT - DEFENCE INDUSTRY

Search and Apply
There really are a wealth of opportunities within 
the defence industry. Many of these opportunities 
also lead to career progression. Start your career 
in defence here: https://careermap.co.uk/
careers/apprentice?&fq=defence

Apprenticeships in the defence 
industry vary but can include:
Civil Service Fast Track Apprenticeship Scheme: Business, finance, 
and project delivery

MOD Information Apprenticeships: IT, software, web and telecoms 
professionals, and information security

Defence Commercial Higher Apprenticeship Programme: Purchasing 
and contract management roles

Defence Equipment and Support (DE&S), a bespoke trading entity of 
MOD: Engineering, finance, commercial 

Defence Science and Technology Laboratory (Dstl), an executive 
agency of MOD: Engineering, laboratory technicians and business 
administration

UK Hydrographic Office, an executive agency of MOD: IT and 
business administration 

The Armed Forces also offer a wide variety of apprenticeships. 
Check out the links below:

• Army 
• Royal Air Force
• Royal Navy

During an apprenticeship, you’ll be able to gain on the job 
experience, while working toward a qualification and getting 
paid! You’ll also be the driving force behind solving real world 
challenges, contributing to mission critical projects and making a 
real difference to society.

Skills You Need
There are a number of skills that are integral to a 
successful career in defence. Don’t worry if you don’t 
possess these skills just now as you’ll gain and develop 
them during your training/apprenticeship. Some of 
these skills will be transferable from school/college as 
well as previous job you may have had and include:

• Communication
• Attention to detail
• Team player
• Problem solving
• Decision making
• Leadership
• Work ethic
• Flexibility / adaptability
• Interpersonal skills
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Grow your career with confidence

http://baesystems.com/apprentices


Grow your career with confidence
With a workforce of 90,000 people in more than 40 countries, we’re committed to nurturing talent - 
empowering our people to drive innovation, make the right decisions and solve complex challenges.

Whether you’re in your final year of school or college or taking this time to explore a career change, 
joining BAE Systems as an apprentice means being part of a team of inspiring colleagues who will 
support you to achieve your ambitions.

With a long history of innovation and excellence behind us, and exciting plans for the future, BAE 
Systems is a place where you can start, and grow, your career with confidence.

It’s never too soon to start thinking 
about your future. 

Switch on your career with us.

“Dream big. You can 
achieve your goals!”

Meet Khadijah, 
Aerospace Engineering Degree Apprentice

http://baesystems.com/apprentices
http://baesystems.com/apprentices


Powered by 
people
We keep the lights on and homes 
warm. We keep people connected 
and society moving. And our people 
make this happen.Join National Grid 
today and help us bring energy to 
life.

Visit our careers website to discover more.

careers.nationalgrid.com

3 Tips For Talking To Your 
Parents About Careers

Deciding what you want to do next after school or college can feel overwhelming 
with so many options available. When you combine that with talking to your 

parents about your next steps it may not always be easy. Especially when you’re 
considering a pathway that they might not have considered.

#2 Do your research 
Do your research until you know more than them! When talking 
to your parents about your next steps, you need to show you 
understand your choice. If you don’t understand your choice, how 
can you expect your parents to? If you’re still unsure about your 
options, you could speak to a career adviser or teacher at school 
who can help. 

Think about what you’d like to do and research pathways into the 
role. For example, if you’d like to become a doctor then your only 
option is to go to university.

After doing your own research, you could also research together 
with your parents to show them that you’re dedicated and 
understand all of your options.

#3 Listen to their concerns 
Your parents may have concerns about the pathway you’ve chosen 
to embark on. Listen to these concerns and use your research to 
address them. For example, if your parents would prefer you to 
choose university over an apprenticeship, explain that you don’t 
need to choose between the two as some careers can lead to a 
degree through the apprenticeship route. 

If your parents would rather you do earn via the apprenticeship 
route but you’d like to go to university and they are worried about 
the student debt, know your facts and understand how much you 
repay and when you start repaying.

Finally, remind them that the choice is yours but you value their opinion. 
If an apprenticeship is the right choice for you, visit Careermap to 
search and apply: https://careermap.co.uk/careers/apprentice

With the introduction of new qualifications, such 
as T Levels, and misconceptions by parents that 
‘apprenticeships are for trades only’, parents can 
find it difficult to understand your choices.

The world of work has changed since your parents were starting 
out in their career. Take the apprenticeship route for instance, what 
was once considered as a pathway for those who didn’t do well in 
school or college can now in fact lead to a degree qualification and 
you can actually do a wide variety of jobs from engineering to a 
midwife, accountant and much more! 

We’ve put together a list of top tips to help you navigate the 
conversation of careers with your parents.

#1 Manage your parents expectations 
Finding a balance between the direction you want your career path 
to go and your parents expectations can feel like a battle. Although 
this can make you feel under pressure, try to remember that they 
only want the best for you. This doesn’t mean that wanting the best 
for you, is them knowing what is best for you. Ultimately, it’s your 
choice. And even if you do choose a path that isn’t right for you, it’s 
certainly not the be all and end all. 

We like to think of career paths as zig zags and a job for life is a 
thing of the past.
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Powered by 
people
We keep the lights on and homes 
warm. We keep people connected 
and society moving. And our people 
make this happen.Join National Grid 
today and help us bring energy to 
life.

Visit our careers website to discover more.

careers.nationalgrid.com

http://careers.nationalgrid.com


Energy  
and Utilities
Generating a Brighter Future

The energy and utilities industry is essential to life 
as we know it today. We could not live without 

it. Think of your mobile phone or any other 
electronic device you own, it is powered by this 

industry. However, it is also changing, with green 
and sustainable energy sources, new emerging 
technologies and Net Zero targets shaping the 

future. You could be part of it.

Sponsored by
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About the Energy and Utilities Sector

What Can I Do?
There are a huge range of jobs available 
within the energy and utilities sector. 
Careers can be found in different areas like 
gas, electricity, water and nuclear power. 
There are many different supporting roles 
available too, from scientists, plumbing 
and even sales and marketing. There is 
definitely something out there for you!

Let’s take a look at what’s on offer:

Accounting and finance - most companies 
need people to manage their finances. 
Utilities companies are no different! Roles 
range from financial planners, accountants, 
business analysts and auditors.

Electricians - this includes maintaining 
the supply of electricity to our homes, 
workplaces and schools. As an electrician, 
you would ensure that these places are 
wired up to receive this supply.

Engineers - this role involves research 
into ways of creating energy from the 
resources we have available to us. This 
includes fossil fuels (coal, gas and oil), but 
also nuclear energy. It also increasingly 
includes renewable sources of energy, such 
as wind and solar power. Think of wind 
farms! Engineering can also involve doing 
the work directly to extract the energy from 
these sources.

HR (Human Resources) - HR roles 
are available within all sectors of the 
employment industry. They look after 
the employees of the company, but are 
also responsible for hiring and career 
progression. If you are a people person this 
could be a role for you!

IT (Information Technology) - roles in IT have 
increased dramatically as the modern world 
has gone digital. Roles within IT can range 
from technicians, to providing customer 
support and server maintenance

Plumbers - similarly to electricians, as 
a plumber you would ensure the supply 
of water and gas. The maintenance of 
essential equipment like our boilers is also 
part of this role.

Sales and Marketing - these roles 
involve trying to attract new customers 
for utilities companies, whether they be 
national or smaller businesses. There are 
sales positions, but also administrative 
roles available around the planning of 
marketing campaigns.

Scientists - this covers a wide range of roles, 
from ecologists, geologists and chemists. 
You could play a role in advancing the 
development of sustainable energy.

This list is by no means comprehensive 
but as you can see, there is a diversity of 
opportunities in energy and utilities!

Traditionally, we relied solely on fossil fuels for our energy needs. Think of oil, coal and 
gas. Nuclear power also contributed a significant amount to our daily lives, and continues 
to this day. However, the industry is seeing a shift towards generating more sustainable 
long-term sources of energy. Creating energy is simply one part of the sector though. 
Essential careers exist to then supply our homes, schools and workplaces with water, 
power and gas. These roles are vital to maintaining our daily lives.
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What kinds of skills will I need?
To work in the energy and utilities sector, you will need to display some key skills including:

Perseverance - if you are to succeed in this industry, you will need to prove you can carry on 
even when things get difficult. There will be plenty of support for you out there though!

Problem-solving skills - working in the sector requires you to come up with solutions to 
problems, this could be in technical roles such as engineering. However, it can also include 
customer service and administrative roles. 
Teamwork - although you should already be able to work as part of a team, working in this 
sector will develop your ability to work well with others.

Don’t worry if you don’t already possess these skills, you’ll gain these once you start your 
training for the job!

Communication - the ability to be able to 
communicate well with colleagues and 
customers is essential in all careers, not 
just energy and utilities. If you are in a 
technical role, you will need to be able 
to communicate ideas well to potential 
customers.

Flexibility - you will likely need to be 
flexible around working hours and 
location to work in this sector. Hours can 
be unsociable and you could be asked 
to relocate for work, as well as regularly 
working outdoors. This does not apply to all 
roles though, so don’t worry if you aren’t a 
fan of the cold!

Literacy Skills - the ability to read and 
comprehend written information is an 
important skill for this sector.

Numeracy Skills - this is a particularly 
important requirement if you are interested 
in a scientific role.

Sponsored by

38  |  Careermag for School Leavers Issue 20 www.careermap.co.uk

SECTOR SPOTLIGHT - ENERGY AND UTILITIES



SECTOR SPOTLIGHT - ENERGY AND UTILITIES

Search and apply for Energy and 
Utilities apprenticeships here: 
careermap.co.uk

Hi, I’m Janeece and I’m a Business  
Analyst Apprentice at National Grid
Business Analyst Apprentice Janeece Hylton 
had a university offer, but she chose an 
apprenticeship instead. Now she’s learning 
from the people around her while she 
climbs the career ladder and studies.

On A-Level results day, I had to choose between an 
IT apprenticeship here or a French Studies degree 
at Warwick University. I’m so glad I decided to 
start working immediately, especially for such an 
exciting and impactful company.  Each day I’m 
learning new things as I progress. Power is so 
essential to our everyday lives and I get to be part 
of the energy workforce. 

Growing in confidence through work 
It surprised me how much the people around you want to bring out the best in you, 
supporting you in every aspect of work. Not just my inspirational mentor,  but everyone 
I work with sharing words of wisdom and explaining how important it is to focus on 
your own self and your strengths and weaknesses. I was Head  Girl at school, but I was 
always a bit of an over-thinker. I’ve grown in confidence since I started working.

A big part of my role is acting as a go-between to different departments and teams – like 
business and IT – discovering their different priorities, potential obstacles and mapping a 
cohesive process so everyone can work together to achieve a common goal. 

It’s been quite challenging bringing people together online during COVID, rather than 
seeing them across the room. But I feel very privileged to have the security of a job and 
a big positive is feeling closer to my parents, who are both key workers, while I work 
from home in Coventry. 

I’ve discovered my role is really well suited to me as a person. During the assessment 
centre day, I was presented with three different IT specialisms;  based on my 
performance throughout the day, I was encouraged to pick business analysis and I’m so 
pleased I did. 

Learning there are no ‘silly questions’ 
I’m goal-orientated and I like working to an end-point or deadline. I’ve always been 
inquisitive and I never hold back from asking the ‘silly questions’. It’s rewarding to see 
how well matched I am in character to my role. 

You know that saying, ‘when you enjoy what you do, you’ll never work a day in your 
life’? That’s how I feel. I’m working in the adult world and I feel so comfortable and at 
ease, not out of my depth at all. 

You know that saying, ‘when you enjoy what you do, you’ll never work a day in your 
life’? That’s how I feel. 

To anyone thinking about joining the apprenticeship programme, I’d say go for it! 
Whatever your background, you’ll always fit in and be accepted. You’ll always have 
opportunities to progress in different roles and departments.  People here welcome new 
ideas, so don’t be afraid to challenge existing practices. Never shy away from asking 
questions; people are happy to take the time to explain.

Don’t be put off by the hierarchies of a complex organisation – it means there are 
lots of ladders for you to climb in your career. And all the senior leaders are very 
approachable and down-to-earth. I recently received an email from a  member of the 
US leadership team, congratulating me on a project after my line manager told him 
about the work I’d put in. 

There’s a real culture of celebrating individuals and their contributions here.

Pathways and 
qualifications
How do I get into the Energy 
and Utilities Sector?
There are lots of routes to the energy and 
utilities sector. These include vocational 
training routes, such as apprenticeships 
and NVQs. It can also involve traditional 
academic routes such as A Levels and going 
to university. There are lots of opportunities 
available so explore them all!

Apprenticeships 
With an apprenticeship, you are able to 
earn a salary while you learn. This is a 
great experience to get real life experience 
of working, while gaining a qualification at 
the same time.

Apprenticeships are available across 
the energy and utilities sector, such as 
electricity, gas and water. Like the sector as 
a whole, apprenticeships can be scientific, 
but they aren’t the only ones on offer.

Apprenticeships often involve more practical 
work alongside your learning. There are 
also different types of apprenticeships, from 
intermediate, advanced, higher and degree 
apprenticeships. 

A Levels
If you are interested in a career in the 
energy and utilities sector and are choosing 
your A Levels carefully. If you like the idea 
of becoming an engineer, for example, it 
might be worth choosing A Level courses 
that can help you on your way.

Useful A Levels:
• Maths
• Physics
• Chemistry
• Business studies (for supporting roles)

If you have a particular career in mind, 
you could try and base your A Levels 
around this.

University 
Certain jobs in the sector require a 
university degree or equivalent. These 
are usually in high-skilled areas, such as 
aspects of engineering, or areas which 
need degree levels of scientific knowledge.

Like your A Levels, you should try to pick a 
degree course around a particular role if 
you have one in mind.
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I would most definitely recommend apprenticeships to others; I 
think now they are a better way into certain jobs than a degree. As 
you learn whilst gaining work experience, you come out the other 
end with real world skills that can be immediately applied, which is 
what a lot of companies now value.

Apprenticeships are also way more accessible as companies have 
funding they have to use to take on and train apprentices. Whereas 
with a degree it will cost you a ridiculous sum of money and there is 
no guarantee of a job at the end.

WOULD YOU CONSIDER RECOMMENDING 
APPRENTICESHIPS TO OTHERS? WHY?

JACK WARD
INTERNATIONAL ACCOUNT 
SERVICE SPECIALIST

PEUK C0036b

I have already had quite a few opportunities come my way from 
internal teams who needed content making for them, as they knew 
I had done this programme.

In terms of progressing my job role, the apprenticeship has given 
me the springboard I needed to move into a content production 
role, whilst broadening my network internally and allowing me to 
consider new options that were not available to me before.

HOW DO YOU THINK THE APPRENTICESHIP 
WILL HELP PROGRESS YOUR CAREER? 

Junior Content Producer Level 3 Apprenticeship

As this was something new for 
me, I found the beginning of the 
apprenticeship quite a steep learning 
curve. I started midway through a 
project and had to learn very quickly 
how to use the various programs and 
hardware. This put me behind from 
the start, so I had to work hard.

I have learnt so many different skills from this course, 
photography, videography, how to manage people, video editing, 
storyboarding, most of the Adobe Creative Suite, and some 
other less exciting, but still important stuff, like how to do risk 
assessments and maintain equipment.

All in all, I’d say the course gives a good overview of each area of 
content production and is a great introduction to it. It has inspired 
me to learn more and possibly study at a higher level in the future 
to again strengthen my skill set. 

MY APPRENTICESHIP 
GAVE ME VALUABLE 
EXPERIENCE AND 
REAL INSIGHT TO MY 
CHOSEN CAREER

HOW HAS THE APPRENTICESHIP BUILT 
YOUR SKILLS?

DESCRIBE YOUR 
APPRENTICESHIP 
EXPERIENCE:
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FIND YOUR NEXT JOB THROUGH  
AN APPRENTICESHIP

What is an apprenticeship?
  Work-based training programme where you learn on the job

  Earn a wage while you learn

  Gain new skills and grow in confidence and ability

   Supported by an apprenticeship trainer as well as a mentor in your organisation

   Gain a nationally recognised apprenticeship qualification from the Institute of Apprenticeships

More about Lifetime Training:
  Recruit from entry to experienced, from level 2 to level 5

  National Provider – we cover roles across the UK

  Patron Members of the BAME Apprenticeship Alliance

  Provide supportive information, advice, and guidance 

  Dedicated to supporting Diversity and Inclusion

We offer apprenticeships in the following areas:
  Health & Social Care

  NHS Trusts and Hospitals

  Public Sector and Civil Service

  Childcare and Teaching

  Business and Professional Services

  Customer Service

  Hospitality

  Retail

  Active Leisure 

We also offer professional qualifications in Adult Care and Childcare and Teaching. 

Find out more, register your interest or access our advice  and guidance by visiting us 
today LifetimeTraining.co.uk 

You can register  
online for job alerts 

and updates!

Check our website  
for CV writing and  

interview tips!

Lifetime Training, the UKs 
largest apprenticeship 
provider, could help you 
secure your next job. 

If you are looking for 
your first role, are keen 
to change careers or 
can bring your skills 
and experience to an 
organisation, then an 
apprenticeship could be 
perfect for you.

https://lifetimetraining.co.uk/


Working With  
People Of All Ages

 Escape Arts is a health and wellbeing charity who work with  
people of all ages on a range of arts and heritage projects  
designed to bring people together and support wellbeing.

Our home is a vibrant former Butchers, The Escape 
Arts & Heritage Centre, located in the heart of 
Stratford-upon-Avon where we deliver artist-led 
community projects and showcase art & heritage 
exhibitions celebrating people and place. Escape 
works across Warwickshire, with a sister project in 
Nuneaton, at our arts & heritage hub The Station 
Gallery, and using our brand-new multimedia 
van, which travels across Warwickshire delivering 
sessions to schools, festivals and more to engage 
with communities.

At Escape Arts, we are passionate about investing in young people 
by providing development opportunities that allow them to grow from 
Apprenticeships into roles within the Charity. We currently have two 
Apprentices who support our core projects and digital development, 
both of whom will move on to roles within Escape Arts in 2022.

2022 is a very exciting year for us as we are celebrating our 25th 
Birthday and our Apprentices will play a key role in developing 
new and exciting digital content as part of our celebrations. Iain 
Henderson, our Kickstart Apprentice, will be developing Escape 
Arts Voices, a podcast series interviewing 25 guests from Escape 
Arts past and present, capturing their stories and memories. Iain has 
recently completed 6 months with us as part of the Kickstart scheme 
and we are delighted that they will join the team as our latest 
Digital Media Coordinator. During their time with Escape Arts, Iain 
has demonstrated their passion for podcasting and developed a 
podcast series, from concept to creation and recording to editing, of 
Dungeons & Dragons gameplay with our team and key partners.

Iain says, ‘The Kickstart scheme allowed me to continue learning 
as part of an organisation and actually see my work used in public 
campaigns. I’m looking forward to transferring these skills in my 
new position at Escape Arts!’

Digital Content Producer Apprentice Liam Alexandru, who is due to 
finish his Apprenticeship in March, will develop a 25th anniversary 
film documenting the Escape Arts journey, a celebration of where we 
are, where we’ve been and our hopes for the future. Liam has already 
produced some incredible films for the Charity using the skills he’s 
learned with Apprenticeship Provider Creative Alliance and his future 
role will be centred around videography and digital development.

Liam says, ‘Working with Escape Arts over the past year has been 
an incredible education, there is nothing more satisfying than 
having the freedom to create and give back to the community.’

For more information about Escape Arts 
and how you can get involved, visit our 

website at www.escapearts.org.uk

LiamIain
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This National Apprenticeship Week, we are looking to 
empower and inspire future tech apprentices. If you are just 
starting out and eager to build new skills – we will empower 
you to develop the tech skills and knowledge you need for 
success in your career.

Proudly inclusive and hands-on, our Digital Apprenticeships have 
supported over 30,000 learners shape their futures and transform 
their careers by securing their access to the most powerful learning 
network in the UK:

Real world skills – the way you want them

A staggering 91% of our apprentices go straight into full-time work, while 70% feel more confident and better 
prepared for work life than most people their age. Delivered by expert tutors through a mix of workshops, 
lectures and practical mock assessments, our programmes help you specialise in: 

• We are the largest Microsoft Gold Learning Partner in the UK, 
offering learners a broad range of Microsoft training courses, taught 
by highly experienced subject matter experts.

• We hold the highest overall pass rate among UK tech training 
providers (*Based on end-point assessments by the BCS 2020).

• We specialise in the latest technologies. Our programmes are 
specifically designed to train you in the tech skills employers tell us 
they need most, so you’ll be in demand at any workplace.

• We’ll help you get on-the-job experience, earn a salary and work 
towards an industry-recognised qualification all the way up to 
Masters level.

#ThePowerOfYou – it’s time to come and get involved.

Find out more about our Apprenticeship programmes and apply using this link: bit.ly/QA_NAW22

• Cloud Computing
• Cyber Security
• Data, Analytics & AI
• DevOps

• Digital Marketing
• IT
• Professional Management
• Software Development

UNLEASH #THEPOWEROFYOU 
WITH A QA DIGITAL APPRENTICESHIP

“I’ve been able to learn 
the skills of marketing 
as well as valuable 
communication, 
organisation and 
management skills. All of 
these skills have proved 
to my managers that I’m 
suitable for a Team Leader 
role, which I never thought 
I’d be able 
to achieve 
by 20.”

Tia-Lily 
Girdlestone

Don’t just take our word 
for it: 

http://bit.ly/QA_NAW22


Careers in the Merchant Navy. 
A career like no other                                           

Now we are no longer part of Europe our trade with the rest of 
the world is set to grow and 95% of all of our trade is imported 
or exported by sea so the future opportunities look fantastic.

We are looking for highly motivated individuals to be our next 
Captains or Chief Engineers or Senior Electro Tech Officers 

The training is three years long with multiple entry levels either 
HNC, HND or Foundation degree. 

The three years is divided into 5 Phases: 

• Phase One at college completing academic studies. 

• Phase Two at sea completing practical training.

• Phase Three at college completing academic studies.

• Phase Four at sea completing practical training. 

• Phase Five at college finishing academic studies and exams with 
the issue of your certificate of competency, which allows you to 
work on any ship anywhere in the world.

The training is all Higher Education and fully sponsored and you 
receive a training allowance for your own use. At the end of 
training, you should be debt free and looking forward to a starting 
salary approx. £30,000 potentially tax free.

This is an exciting opportunity for 
young people to get a career in the 
Merchant Navy “nothing to do with 
the Royal Navy”. The Merchant 
Navy is commercial shipping 
encompassing: Cruise Liners, Ferries 
Offshore, Container ships, tankers, 
cable layers, Dredgers, Tugs, etc.

For further information please visit  
www.sstg.org 

Application form:  
www.sstg.org/application 

Merchant Navy Info:  
www.sstg.org/careers/merchant-navy 

   Entry requirements:  
www.sstg.org/careers/apply-now/fact-sheets/ 

academic-requirements 

Sponsorship:  
www.sstg.org/careers/about-sstg/sstg-sponsorship  

Companies we work for:  
www.sstg.org/careers/about-sstg/our-members    

Case studies: 
DECK 

www.sstg.org/cadet-training/deck-cadet-training

ENGINEEER 
www.sstg.org/careers/engineer-cadet-training/case-studies 

ETO
www.sstg.org/cadet-training/eto-cadet-training

MERCHANT NAVY
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http://www.ncfe.org.uk/apprenticeships
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That’s what rapper AJ Tracey recently told 
a group of Apprentice Nation members. He 
knows that figuring out what you want to do 
for your career can be a daunting process. 
That’s why Apprentice Nation speaks to 
relatable artists alongside industry experts 
to get their insights and advice. Hearing 
from people that have been through similar 
challenges can really help put things in 
perspective and bring a fresh set of ideas to 
the table.

Grime artist Ghetts, who recently collected 
a MOBO award for best male artist, 
recognises that traditional education or 
career paths are not for everyone:
If a child doesn’t feel like he can sit in class 
and has a shorter attention span, he might 
excel in other arenas, in other places… The 

first time I found my short attention span 
wasn’t bothering me was in a studio... I felt 
I had been there for hours and I’d never 
really done anything for hours before.

Apprentice Nation use a combination 
of entertainment and education—or 
“edutainment” as they call it—to offer 
young people workshops, online content, 
live webinars and early-careers support 
geared towards getting young people onto 
the right career path. The more participants 
engage with Apprentice Nation’s offerings, 
the more credits they build up, which 
they can exchange for exclusive rewards, 
experiences and live events.

Singer Mae Muller knows that better days 
come with gaining knowledge. She told 

the Apprentice Nation community, when it 
comes to your career:  It’s so important to 
know what’s happening; you can never be 
too wise.

Between their Skills Hub and YouTube 
channel, Apprentice Nation has a range 
of resources on offer that can also be 
used for classroom activities. Whether it’s 
for personal wellbeing and awareness, 
levelling-up life skills, or career advice and 
insights - there’s plenty more on the way 
for 2022.

Students and teachers can sign up to 
find out more and start gaining access to 
exclusive experiences: 
 
www.apprenticenation.co.uk

Get Inspired on  
Your Career Journey

Apprentice Nation artists AJ Tracey, Ghetts and Mae Muller  
share their career stories to help you shape your future

Apprentice Nation, supported by BT and Lucozade, is a platform that 
uses the power of music to inspire and motivate young people to carve 
out their career path and shape their future. Engaging with top music 
artists, industry experts and mentors, the platform supports 16-24 
year olds to get into work and find a career they love.

"You don’t have to know what you want to do,  
but figure out what you love to do"

APPRENTICE NATION

https://apprenticenation.co.uk/rewards/?utm_campaign=Autumn%202021&utm_source=careermap&utm_medium=careermag
https://apprenticenation.co.uk/?utm_campaign=Autumn%202021&utm_source=careermap&utm_medium=careermag


http://zurich.io/apprentice


 

Choose a career that matters
Our apprenticeships give you the chance to take part in a variety 
of work, learn from the experts and achieve an industry leading 
quali�cation while you earn.

We want passion 
and integrity as 
well as ambition 
and aptitude – 

We want passion and integrity, 
as well as ambition and 
aptitude – so visit 
www.fca.org.uk/careers/
early-careers to �nd out more 
and register your interest. 

Choose a career that matters

We want passion 
and integrity as 
well as ambition 
and aptitude – 

 

SECTOR SPOTLIGHT - FINANCIAL SERVICES

http://www.fca.org.uk/careers/early-careers


Financial Services
It’s not just about number crunching

There is a wide range of opportunities 
available in financial services. It’s important 
to consider all of your options carefully when 
choosing which sector you’d like to work in. 
From banking, insurance, accountancy, tax, 

financial planning, life assurance, pensions and 
investment management - there are a lot of 

options, so get settled and read on to explore 
the different paths available to you.

Sponsored by
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About Financial Services

What Can I Do?
Financial services branch out across 
various sectors, it’s all about finding where 
your interests lie and which is the best fit for 
you. You could choose from:

Accounting - You’ll be responsible for 
managing an organisation’s financial 
accounts and ensuring the company is ‘in 
the black’ (positive and profitable). You may 
also need to run reports and provide advice 
on an organization’s profits and losses.

Tax - Tax is closely related to accounting, 
you will likely work as an adviser to your 
client helping them to file tax returns or you 
may work in a governmental position.

Banking and finance - Working in banking 
and finance could see you helping 
businesses and individuals to manage 
their money. You will also share your 
knowledge on the products offered such as 
loans, insurance, ISAs, saving accounts, 
mortgages etc.

Insurance - Working in insurance could see 
you undertaking a wide range of tasks, from 
assessing the risk and resolving insurance 
policy claims to gathering evidence. 
Typically, you will work closely with a range 
of professionals, including doctors, police 
officers, fire officers, lawyers etc.

Investments and pensions - If you’re interested 
in a career in investments and pensions, you’ll 
be monitoring the performance of funds and 
eliminating financial risks and liabilities for 
your clients. You’ll advise on a range of topics 
and thoroughly research investments including 
measuring the performance, filing a risk 
assessment, data management, trading  
and stockbroking, 

Skills 
To work in the financial services industry, 
you’ll need a wide range of skills. Don’t 
worry if you don’t possess all of these skills 
just yet as you’ll gain them through an 
apprenticeship, BTEC, degree or alternative 
qualification route! Skills include:

• Financial market awareness
• Ability to convert data into insights
• Communication skills
• Teamwork
• Customer service
• Digital skills (this is becoming increasingly 

in demand)

The Financial 
Industry Challenges
The financial services have faced 
two big challenges recently, Brexit 
and COVID-19. Although Britain 
left the EU with a deal, there is still 
a lot of uncertainty remaining for 
the finance sector, with the Mayor 
of London claiming it was effectively 
a ‘no-deal Brexit for finance’. 
Regulations of the UK financial 
services are unpredictable at present 
but not only has the financial services 
had to face the uncertainty that Brexit 
brings but COVID-19 is another 
obstacle to overcome. 

People have been forced to 
change the way they bank due 
to COVID-19 and with it so 
have businesses. Customers are 
looking for solutions online and 
organisations have been left with 
no option but to move with the times 
and transform their banking model 
digitally and virtually. Digital-first 
services mean there is a demand for 
qualified candidates with a digital 
knowledge - something that today’s 
youth, like yourselves, certainly 
don’t struggle with. 

Sponsored by
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SECTOR SPOTLIGHT - FINANCIAL SERVICES

Financial Services Training
There’s a diverse range of pathways you can take to break into 
the financial services industry. While a degree is a great route into 
finance, it’s certainly not the only pathway...

Work-based & work-related qualifications 
Relevant NVQ and BTEC programmes include:
• Finance and Accounting
• Business / Finance
• Insurance Claims Handling

Apprenticeships
There are relevant  apprenticeships at the below levels:
Level Two (Intermediate) – equivalent to GCSEs / Standard Grades
Level Three (Advanced) – equivalent to A Levels / Highers
Level Four/Five/Six (Higher) – equivalent to Foundation Degree / 
Advanced Highers

A Levels, Highers and Bachelors Degrees 
Useful A Levels / Scottish Highers might include: 
• Business Studies
• Maths
• Accountancy

Already know that a degree is the way you want to break into the 
sector? Head to UCAS and find out what qualifications (A Levels / 
Scottish Highers / Scottish Advanced Highers / IB modules) you’ll 
need for the course that interests you. 

Industry-specific degree programmes in this area include Bachelors 
programmes in Accounting and Finance, Banking & Finance, Finance, 
Investment and Risk. Maths is another in-demand degree and of 
course there is always the opportunity to study International Finance!

Finance is all about 
bringing together a 

diverse talent pool with different 
personalities, strengths and 
ideas to bring innovation to  
the organisation
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Interested in a career in finance? Check out  
www.careermap.co.uk for a wealth of exciting 
and challenging opportunities.

Who could I work for?
Depending on which area of finance you would like to work in, 
there is a large number of employers you could work for. To name a 
few, these include:

Accountancy / Tax -
• Deloitte
• EY
• KPMG
• PwC
• BDO

Banking -
• NatWest Group 
• Santander UK
• Barclays
• HSBC
• Lloyds Banking Group
• Nationwide Building Society

Investments -
• J.P. Morgan
• Morgan Stanley
• The Goldman Sachs Group

Insurance -
• Admiral Group 
• Aviva
• AXA
• Direct Line Insurance Group
• Legal & General Group
• LV=
• NFU Mutual

3 Myths About  
Finance Careers…
There are a lot of myths surrounding careers in 
finance. We’ve rounded up the most popular to 
help dispel the industry’s misconceptions. 

1. You have to work for an accountancy firm 
Wrong! There are opportunities in finance outside of 
accountancy such as banking, insurance, pensions and 
investment. Plus even if you do want to work in accountancy, 
that doesn’t necessarily mean you have to work for an 
accountancy firm. All industries need accountants, from 
the NHS to leisure organisations, construction firms and 
everything in between. 

2. To get into finance you have to go to university
There are lots of alternative routes to university, for example, 
an apprenticeship can pave the way for a career in finance 
so it’s well worth exploring your options if you don’t want to 
go down the university route. 

3. But isn’t finance considered ‘boring’?
Despite the image of finance being a dull and mundane 
career, with men looking at boring spreadsheets all day. 
it’s actually quite the opposite and there are plenty of 
opportunities for females too. Finance is all about bringing 
together a diverse talent pool with different personalities, 
strengths and ideas to bring innovation to the organisation.
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Some School Leaver Programmes might be about 
shadowing, watching and waiting. At BDO, it’s about 

gaining early exposure, using your skills to solve 
complex, challenging problems and supporting clients 

with quality, independent and ethical advice. 

At BDO, you’ll enjoy the best of both worlds – earning 
highly-regarded professional qualifications, while 

enjoying a salaried career. It’s not just about numbers, 
you’ll gain invaluable experience in a commercial 

environment, working on real business projects 
surrounded by leading industry professionals who 

respect and value your contribution. We cover a 
diverse range of sectors across the UK and the world. 

From Hospitality to Real Estate to Charities,  
you’ll gain experience and get early exposure  

across a huge mix of industries.

Join us in Audit, Tax, Advisory or Business Services  
& Outsourcing. We’ll recognise your individual goals 

and give you everything you need to succeed. 

If you’re looking for somewhere you can be  
yourself and grow your career at the same time,  

BDO is the place for you.

BDOTraineesUK@lifeatbdo BDO_Trainees_UK

FIND MORE  
THAN A ROLE 

FIND YOUR  
PURPOSE 

Social icon

Rounded square
Only use blue and/or white.

For more details check out our
Brand Guidelines.

BDOEarlyinCareer.co.uk

https://ad.doubleclick.net/ddm/clk/517438739;325583083;t


NEW  FOR 2022!

The BIGGEST online 
university event in the UK!
23rd - 27th May 2022
Students can join our online event jam-
packed with online information sessions 
and Q&As dedicated to arming students 
with everything they need to know about 
going to, and studying at university.

Whether moving away from home, keeping 
study local, coming to the UK to study 
or simply not sure whether university is 
the right path; this week is the perfect 
opportunity to directly ask universities and 
students alike about university life, friends, 
courses, living, career prospects and 
everything in between!

Bring employers into  
your classroom
4th-8th April 2022
Students, parents and teachers can 
all explore a mixture of CPD webinar 
events, live and interactive discussions 
with employers as well as gaining virtual 
workplace insights. 

Whether you want to gain an 
understanding of a particular sector, find 
out what it’s like to work for a leading 
employer or sign up to one of their work 
experience programmes, this is a great 
taster session to get your foot in the door. 

NWEX & NUW
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My Apprenticeship 
Journey

Page:

Charlotte Cox
Apprentice
Charlotte is a signalling apprentice in her 
first year of the engineering apprenticeship 
scheme.

We caught up with her to find out about her 
journey so far.

All the right signals
Why were you interested in the in the 
Network Rail engineering apprenticeship 
scheme?

"The scheme interested me because the 
wage was high enough to make it realistic 
for a mature student. It's a great 
opportunity with many progression 
prospects, even if you don't have the 
previous engineering experience. I 
previously worked in the healthcare sector 
for 7 years so it's what i was looking for. It's 
a career for life".

What do you enjoy most about the scheme?

"Earning whilst learning, practical sessions 
and the breadth of skills and knowledge I'm 
learning".

Signalling
Signalling apprentices at Network Rail are responsible 
for maintaining the equipment that moves the trains 
safely in a highly complex and fast-moving 
environment. No two days are the same.
Our signalling systems keep millions of 
people safe. Every day we check, test, clean 
and fix thousands of signals throughout the 
country. This is done by taking and recording 
electrical and mechanical values of 
equipment.

Signalling covers a wide range of equipment 
and technology, from mechanical and 
electrical to computer-based systems, and 
safety and performance enhancement 
schemes. These systems make sure trains 
are safely spaced and switch from one track 
to another. They alert signallers to train 
movements, warn drivers and can stop trains 
automatically.

Signalling apprentices at Network Rail work 
in small close-knit teams to maintain the 
signalling equipment. They could find 
themselves working on major signalling 
failures to get trains running again and 
people home, or supporting a large 
engineering project with the refurbishment 
and renewal of points operating equipment.

Signalling is a technically demanding role 
where attention to detail, problem solving 
and the ability to work in a safety conscious 
way as part of a team are all crucial skills to 
have.

"Diversity, Community, Achievement"
Can you tell us about some of the exciting 
projects you've been involved in?

"I'm a Diversity and Inclusion Champion at 
Network Rail which allows me to get 
involved in lots of positive projects outside 
of my normal apprenticeship work. I was 
asked to mentor several students during my 
time living and learning at Westwood which 
I found really rewarding and have also lead 
many charity and mental health awareness 
events".

What type of skills do you think an 
apprentice needs to have?

"Diligence, determination, willingness to 
learn and succeed".

If you could sum up being an apprentice 
with Network Rail in three words what would 
they be?

"Diversity, community, achievement".

https://www.networkrail.co.uk/careers/early-careers/apprenticeships/


investorsinpeople.comGET ACCREDITED

Benchmark your programme against the best

Is your apprenticeship
scheme making a difference?

• Benchmark your programme against industry standards
• Online surveys and one-to-one interviews
• Action plans that support your programme evolution
• 12 & 24-month reviews with your devoted practitioner
• 3-year accreditation with Silver, Gold or Platinum award

We invest in apprentices | 3 year accreditation

0300 303 3033

http://investorsinpeople.com


Investors in People have been making work better for organisations across the world since 1991. Since then, we’ve 
worked with over 50,000 organisations in 66 countries, making work better for over 11 million people worldwide.

 Make sure your 
apprenticeship works for you!

You find out the perfect scheme, you get invited for an interview, 
and ever-so close to securing your apprenticeship. Here are some 

questions to ask to know whether they are right for you.
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About Paul Devoy

Paul Devoy is the CEO of Investors in People. He led the transfer of Investors in People from the 
UK Government in 2016. Investors in People became a Community Interest Company in February 
2017 and is run for the benefit of the community of employers and individuals that it serves. Prior 
to this Paul was Head of Organisational Development at the Scottish Prison Service, during his 
time there all 17 Prisons in Scotland were awarded Investors in People recognition.

If you’re an employer with apprentices, or looking to get your 
apprentice scheme accredited via Investors in People then contact  
us on 0300 303 3033 or visit www.investorsinpeople.com

1. Are they all in?

• You need to be sure your employer’s 100% 
committed to having apprentices. And not just for 
their benefit, but for yours too.

• A good apprentice employer knows that 
apprenticeships, when done right, are good  
for everyone.

• So, the more you get out of it, the more they will too.

• Unlike the rest of the team, you’ll have to split 
your time between work, study, and assessments.

• You need to know they really understand this, and 
that you’ll have their full support.

• Will they give you time to do ‘off-the-job’ parts of 
your programme during normal working hours? 
How much flexibility will there be? 

• Will they create opportunities for you to learn new 
skills on-the-job?

2. Are they offering the  
right support?

• An apprenticeship is big undertaking, so you 
need to make sure you’ll have a strong support 
system in place.

• You should have various people to turn to. 
Ideally, you’ll have a line manager and a mentor. 
Your line manager should be your champion – 
searching out ways you can learn more skills and 
protecting the time you need to study.

• Your employer should have regular, open 
conversations with your training provider – and 
they should include you in them. That way, if 
anything’s unclear or there’s a problem, everyone 
knows, and it can be fixed straight away.

• Ask how they look after wellbeing for the whole 
company. Do they have any apprentice-specific 
support in place (like extra support at assessments)?

3. Will they help you grow  
your salary?

• You’re learning, but you’re working too, and you 
deserve to be paid right.

• Ask what your starting salary would be. If they only 
pay the (apprentice) national minimum wage - why?

• Are there ways to increase your salary over the 
course of your apprenticeship (e.g. as you gain 
more skills)? And what about wider benefits (like 
using office equipment or claiming expenses) 
– are you entitled to the same as people in 
comparable roles?

4. How will they support  
you when you finish?

• It’s also worth asking about what’ll happen when 
your apprenticeship ends.

• Do they have specific job roles you can go into? 
And, if so, how would your pay increase?

• If they’ve had apprentices that’ve completed an 
apprenticeship already, ask how they supported 
them into careers and better wages.
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MY VOICE

discovered at

Discover Different

WE'RE READY TO 
DISCOVER, ARE YOU?

www.earlycareers.tjxeurope.com/apprenticeships

Discover your career in a culture where difference is your 
advantage and business is a journey of personal discovery. 
An Apprenticeship at TJX Europe is where is can all begin. 

http://www.earlycareers.tjxeurope.com/apprenticeships


Historically, we have seen fewer girls than boys 
studying STEM (Science, Technology, Engineering 
and Mathematics) subjects in school, which over 
the course of multiple generations has resulted in a 
noticeable imbalance of women in the workplaces 
of STEM-related professions.
 
It is widely acknowledged there are multiple contributing factors 
but, in my opinion, the key one to identify is the lower number of 
female role models connected to STEM businesses, in prominent 
positions of power and in the mainstream media. As a society we 
must recognise that we have undergone a generation mindset shift, 
now rightly challenging our perceptions of what female, male and 
non-binary individuals can achieve. More than ever before, we are 
conscious to rebalance the gender bias within schools, university 
admissions, entry-level recruitment processes and ultimately who sits 
on the top of corporate boards.

We cannot underestimate the fact that some girls have a natural 
preference towards social sciences and the arts over STEM subjects, 
but undoubtedly can be successful in either. As a feminist, I believe 
girls’ preferences should be valued and celebrated. Girls should 
have equal access to opportunities should they desire to pursue a 
STEM qualification or not. 

Statistics show that significantly more men than women study the 
disciplines that most technical positions require, such as computer 
science or data science at Masters or PhD level. Therefore, in order 
to bridge the gap, there has been a noticeable trend with women 
taking up more management or administrative roles within STEM 
industries as an alternative route in; a strategic move that enables 
women to leverage their (innate or learned) skill set within the STEM 
sector. My belief is that the technical industries could adopt the 
‘innovative hiring process’ by inviting women from other sectors 
to join as subject matter experts, bringing with them a fresh and 
balanced perspective to the industry.

Both young girls and women need to see that there are role 
models in the sector and through their own work they too could 

be celebrated. These role models are more visible alongside their 
male counterparts and remain relatable to others – this is crucial 
for younger girls in particular to see women who look and sound 
like them having successful and desirable careers in tech. One such 
woman has carved such a path is Sheryl Sandberg (COO of Meta, 
formerly Facebook), who oversees the firm’s business operations 
such as sales, marketing, business development, human resources, 
public policy and communications. As the first female on the Board 
of Directors at Meta, she holds an impressive position of power 
within a heavily male-dominated work environment that beautifully 
illuminates to ambitious youngsters what can be achieved with 
academic application and hard work.

Having learned lessons the hard way through my own personal career, 
my advice to young girls reading this or those in an educational 
position supporting the next generation, would be to not let fear get in 
the way of making a start – this is your first step. I cannot stress how 
important it is to just make a start and then keep going, as making 
it in the STEM world will take a concerted level of dedication and 
determination. Invest in yourself to ensure you acquire the necessary 
skills and work experience to forge the successful career in tech that 
you desire and deserve to have. Remember that tech is here to stay for 
decades to come and will constantly be evolving at any increasingly 
rapid pace, so only those who are prepared will excel.

Sandra Mottoh, who after working 
in Regulatory Compliance and 
Governance in the banking sector 
for the past 20 years, is now also 
focussing her social enterprise 
endeavours (AI White Box) on 
identifying the compliance gaps 
in the emerging AI sector. As a 
black woman, she is passionately 
campaigning to help more women 

enter the world of AI, particularly those coming from 
financially challenged and ethnic minority backgrounds. Her 
legacy is to model financial empowerment to women in a way 
that liberates their lives.

Growth Across Genders
Sandra Mottoh, Regulatory Expert and passionate campaigner for  

re-addressing workplace gender balance specifically in male dominated 
sectors such as banking and tech, discusses the importance of  
encouraging girls studying STEM subjects from an early age.

STEM

‘Getting professional 
qualifications? Done.’

Apply for an Apprenticeship at Sky 

skyearlycareers.com

Kick start your career with an 
Apprenticeship at Sky
Most people know Sky for its entertaining, dramatic and action-packed 
shows but what they may not realise is that nothing happens on-screen 
without the talented people behind the scenes, working their magic. 
The team constantly beats tight deadlines, builds the latest tech, fights 
digital threats and powers through brilliant projects every day.

Get ready to be inspired, get challenged, develop expert skills and bold 
ambitions on an action-packed Sky Early Careers programme. 
skyearlycareers.com   

Scan here
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Finding the right career path for you
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If you want an Apprenticeship 
that matters, you’ll find it at Pfizer
Having an Apprenticeship at Pfizer means doing work that 
helps millions of people across the world benefit from 
life-changing treatment. 

To apply, please go to https://www.cogentskills.com/

For more information on Pfizer Apprenticeships, visit  
https://www.pfizer.co.uk/careers/apprenticeships



Grow your talent
with Apprenticeships
Apprenticeships offer learners a unique opportunity to start a new career, reskill or 
upskill or change career. 

Our solutions focus on using a blend of qualifications and digital learning resources 
to create a flexible and engaging learning experience for apprentices in a changing 
world of work.

Our Apprenticeship Offer:
 An expanding range of qualifications 

that focus on developing work-based 
skills and behaviours 

• Dynamic digital learning resources and 
courses via Pearson Learning Hub 

• High quality end-point assessments 
(EPAs) and services to support 
apprenticeship standards delivery 
including support webinars for 
trainers and assessors 

• Up-to-date advice and guidance to 
support effective delivery

Designed to give your apprentices the best 
opportunity to achieve their full potential 
and to progress in their chosen career 
path. Offering apprenticeships across a 
range of key industries such as Health Care, 
Construction, Engineering and Digital.

Learn more about our current 
Apprenticeship offer: 
quals.pearson.com/apprenticeships
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National Minimum Wage Is Increasing: 
What That Means For Apprentices 

From the 1st April 2022, the  
minimum wage will increase to:

National Living Wage for over-23s:  
From £8.91 to £9.50 an hour

National Minimum Wage for those aged 21-22:  
From £8.36 to £9.18

National Minimum Wage for 18 to 20-year olds:  
From £6.56 to £6.83

National Minimum Wage for 16 to 17 year olds:  
From £4.62 to £4.81

The Apprentice Rate:  
From £4.30 to £4.81

Don’t forget! Apprenticeships are a great way to earn and learn. You’ll combine a mixture of  
on the job training with off the job training enabling you to gain a nationally recognised  

qualification while earning the minimum wage for an apprentice! 

Search and apply for apprenticeships at: https://careermap.co.uk/careers/apprentice

If you’re thinking about doing an apprenticeship after school or college, 
you might be pleased to hear that from April 2022 there will be a 

significant increase in the National Minimum Wage for apprentices.

There are three types of  
Minimum Wage: 
National Living Wage:  

This applies to workers over the age of 23

National Minimum Wage:  
This applies to workers above  

school leaving age but under 23 

National Apprenticeship Minimum Wage:  
This applies to apprentices aged under 19,  

or people over 19 but in the first year of their 
apprenticeship. If you are over the age of 19 and  

have completed your first year, you will be paid the 
National Minimum Wage for your age group.
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path. Offering apprenticeships across a 
range of key industries such as Health Care, 
Construction, Engineering and Digital.
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Apprenticeship offer: 
quals.pearson.com/apprenticeships
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Would you like the opportunity to 
engage with a huge audience of school 
leavers, teachers, careers advisers and 
parents? If so, Careermap can help! 
We’ll work with you to understand your campaign 
requirements and challenges to target the right 
audience for your organisation.

Whether you’re looking to build brand awareness 
or source quality applicants for your early career 
opportunities, our student marketing solutions can  
help you to reach an active and engaged audience. 

Get In Touch 
info@careermap.co.uk

nationalworkexperienceweek.co.uk
Launching soon

nationalgraduateweek.co.uklifelonglearningweek.co.uk

nationalapprenticeshipweek.co.uk

nationaluniversityweek.co.uk
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